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Dr. Marilyn French-St. George is a Human Factors Investigator with the Transportation Safety 

Board of Canada. She has over 20 years’ experience in user requirements specification, 

cognitive task analysis and risk assessment.  

She has worked in the areas of interface design for advanced telecommunications, speech 

perception and acoustics, as well as adaptive applications for those with physical or sensory 

disabilities. She has extensive experience in identifying, quantifying and prioritizing 

user/stakeholder/market/product requirements and has mature product usability skills.  Her 

areas of interest within the TSB are identifying factors that contribute to individual/group 

decision making and forensic evaluation of audio recordings. 

 

Originally from the UK, Marilyn has lived and worked in the USA and Canada. She has worked in 

Academia as well as the telecommunications industry and is the holder of 9 patents in the area 

of multimodal-interface design.  

Outside of work, Marilyn is an artist working with her husband in the creation of unique glass 

art that often incorporates semi-precious stones such as agates and jades. 


